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Providing behavioral health 
counseling through telehealth  
at Lake Holcombe School  
during school hours 
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6FKRRO-EDVHG 

6HUY LFHV  
School-Based Mental Health 
allows students to receive 
mental health services right 
in our building, during school 

hours, from a licensed 
clinical counselor  

 

Behavioral Health Services 
provided by  

Prevea Health

/DNH�+ROFRPEH 
6FKRRO 

Meeting the  
needs of students 
where they are 
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2XU 0LVVLRQ� 7R�WDNH�FDUH�
RI�SHRSOH�ZLWK�SDVVLRQ��

SULGH�DQG�UHVSHFW� 



:KDW�LV�LW��DQG�KRZ�GRHV�LW�ZRUN 4XHVWLRQV�<RX�0D\�+DYH 

+RZ�GRHV�WKH�WHFKQRORJ\�ZRUN" 

WebEx is used to connect the counselor with 
the student.  The connection is made and 

started by one of the Lake Holcombe  
Telehealth Team.  No special technical skills 

are needed by the parent or student. 

:KR�SD\V�WKH�VHUYLFH" 

The parent is responsible for payment which 
could come through insurance or Badger Care. 
Prevea can help in finding out if your insurance 

covers behavioral health services.  

:KR�DUH�WKH�FRXQVHORUV" 

Within Prevea Behavioral Care, all services are 
provided by licensed professional counselors.  

Counselors assigned to school based  
telehealth are experienced with children and 

adolescents, and comfortable with the 
telehealth format.  A male or female counselor 

can be requested, or you may prefer to take the 
first available counselor. 

6FKRRO-%DVHG�0HQWDO�+HDOWK�LV�D�SDUWQHUVKLS�EHWZHHQ�D�VFKRRO�DQG�D�EHKDYLRUDO�KHDOWK�SURYLGHU�WR�
KDYH�PHQWDO�KHDOWK�FRXQVHOLQJ�E\�D�OLFHQVHG�SURIHVVLRQDO�FRXQVHORU�LQ�WKH�VFKRRO�EXLOGLQJ�GXULQJ�
VFKRRO�KRXUV���/DNH�+ROFRPEH�6FKRRO�KDV�SDUWQHUHG�3UHYHD�IRU�WKHVH�VHUYLFHV�WR�EH�GHOLYHUHG�
WKURXJK�WHOHKHDOWK�� 

:LWK�WHOHKHDOWK�WKH�FRXQVHORU�DQG�VWXGHQW�PHHW�WKURXJK�D�YLGHR�DQG�DXGLR�FRQQHFWLRQ��&RXQVHOLQJ�
VHVVLRQV�DUH�PRUH�UHDGLO\�DYDLODEOH—�DYRLGLQJ�ORQJ�ZDLW�WLPHV�IRU�LQLWLDO�DSSRLQWPHQWV��VWXGHQWV�
PLVV�IHZHU�KRXUV�IURP�VFKRRO��DQG�VHFXULQJ�VHUYLFHV�LV�HDVLHU�IRU�SDUHQWV�� 

:KR�LV�D�JRRG�FDQGLGDWH�IRU�6%0+" 

6WXGHQWV��DJHV��-����ZKR�DUH�H[SHULHQFLQJ�
KLJK�OHYHOV�RI�VRFLDO-HPRWLRQDO�FKDOOHQJHV��
VXFK�DV�IHHOLQJV�RI�GHSUHVVLRQ��DQ[LHW\�� 
UHVSRQVH�WR�WUDXPD��IDPLO\�FRQIOLFW��DQG�RU�
VXEVWDQFH�XVH�GLVRUGHU�ZRXOG�EHQHILW�IURP�
PHQWDO�KHDOWK�VHUYLFHV� 

+RZ�LV�WKLV�GLIIHUHQW�IURP�VHHLQJ�WKH�
VFKRRO�FRXQVHORU" 

$�VFKRRO�FRXQVHORU�LV�WUDLQHG�WR�LGHQWLI\� 
FRQFHUQV�EXW�LV�QRW�D�WUDLQHG�PHQWDO�KHDOWK�
FRXQVHORU��VR�D�VFKRRO�FRXQVHORU¶V�LPSDFW�LQ�
SURYLGLQJ�KHOS�LV�PRUH�OLPLWHG��� 

6WHSV�WR�JHWWLQJ�FRXQVHOLQJ�VHUYLFHV��� 

· &RQWDFW�DQ\�RI�WKH�WHOHKHDOWK�WHDP�IRU�FRXQVHOLQJ� 
LQWDNH�IRUPV� 

· 5HWXUQ�FRPSOHWHG�SDSHUZRUN�WR�WKH�VFKRRO�� 
7KH�VFKRRO�ZLOO�VXEPLW�WKH�SDSHUZRUN�WR�3UHYHD� 

· 7KH�VFKRRO�PDNHV�WKH�DSSRLQWPHQW�ZLWK�3UHYHD�
DQG�VHWV�XS�WKH�WHOHKHDOWK�FRQQHFWLRQ� 

· $�SDUHQW�DWWHQGV�WKH�ILUVW�VHVVLRQ�ZLWK�WKH�VWXGHQW� 
WKH�VHVVLRQ�FDQ�EH�WKURXJK�WHOHKHDOWK�DW�WKH�VFKRRO�� 

· )XWXUH�VHVVLRQV�DUH�FRRUGLQDWHG�E\�WKH�VFKRRO��D 
SDUHQW�GRHV�QRW�QHHG�WR�DWWHQG�� 

· 3DUHQWV�FDQ�VXVSHQG�FRXQVHOLQJ�VHVVLRQV 
DW�DQ\�WLPH���� 

/DNH�+ROFRPEH�6FKRRO 
���SURPRWLQJ�KLJK�OHYHOV�RI�OHDUQLQJ�DQG�JURZWK�E\�DGDSWLQJ�WR�WKH�QHHGV�RI DOO RXU�VWXGHQWV 

+RZ�VHFXUH�LV�WKH�VHVVLRQ" 

The counseling room will be locked to outside 
visitors. The transmission through WebEx is 
secure, only the student and counselor know 

what is discussed.  

,V�P\�FKLOG�DORQH�LQ�WKH�URRP" 

While the student may choose to be alone for 
the session, an adult is near by in case needed.  


